Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHus (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 wurona 2019 roma [nelcTByeT HOBBIA JOCYIEOHBIA MOPSAOK
YpETyJIUPOBaHUs CIIOPOB MOTPEOUTENIEH CO CTPAXOBBIMU OpraHU3ALMSIMHU.

B cnygae, ecnu cTpaxoBas opraHu3aiys OTKa3bIBA€TCs YIOBJIETBOPUTH
TpeOOBaHMsI TOTpeOUTENs, A0 OOpameHus B Cyd NOTpeOUTENh IS
yperyJIupoBaHuUs cropa  JIOJDKEH oOpaTUThCs K dbuHaHCOBOMY
YIOJHOMOYEHHOMY.

JlaHHBIIM TOPAIOK TPUMEHSIETCS K CIIOPaM CO CTPaXOBBIMHU OPTaHU3AIUSIMHU
o noroBopam OCAI'O, kacko u JICAI'O nauunas ¢ 1 utons 2019 roga, no uHbIM
BUJIaM CTpPaxoBaHUs (KpoMe 0053aTeIbHOIO0 METUIIMHCKOTO CTPaXxOBaHUs) — ¢ 28
HOs10ps 2019 roxa.

JlomKHOCTh (PMHAHCOBOTO YIOJHOMOYEHHOTO yupexkaeHa DeaepanbHbIM
3ak0HOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM MO MpaBam
noTpeduTenet GUHAHCOBBIX yCIyTD» (1anee — 3aKoH).

@UHAHCOBBIM  YIIOJHOMOYEHHBIM  PACCMAaTPUBAET  MMYIIECTBEHHBIC
TpeboBaHus MOTpeduTensi, pasmep KoTopbix He npesbimaer 500000 py6ieit, mo
noroBopam OCAI'O — 6e3 orpaHUueHUs CYMMBI.

OO6paienue notpedurens (UHAHCOBOMY YITOJIHOMOYEHHOMY MOXKET ObITh

HaIpaBJIeHO B JJIEKTPOHHOU (hopMe yepe3 JUYHBbIA KaOWHET Ha O(pUIIMATLHOM

caiiTe ()MHAHCOBOTO YNOJHOMOYEHHOTrO WM Ha moptaine [ocycmyr nubo Ha

OyMa>KHOM HOCHTE.

[Ipuem u paccmoTpeHue oOpalleHuid MTOTPEeOUTENel OCYIIECTBISIETCS
(MHAHCOBBIM YITOJTHOMOYEHHBIM OECIIIaTHO.

Jlo HampaBneHus oOpaimieHus (UHAHCOBOMY  YIIOJHOMOYEHHOMY

HOTpC6I/ITeJ'IB JOJIDKCH 06D3TI/ITI)CH C 3ai4BJICHHEM O BOCCTAaHOBJICHHU

HAPYILIEHHOTO IMpPaBa B CTPAXOBYK OpraHu3anuio. JlaHHBIA IPETEH3MOHHBIN

MOopsAAO0K YCTAHOBJICH 3aKOHOM U SBJIIETCS 0053aTEIHLHBIM JJIA HOTpe6HTeHeﬁ.
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C mnonpoGHoii wmHpOpMalueln O TNOpsSAKE HampaBiICHUs OOpaIeHus

q)HHaHCOBOMy YIIOJIHOMOYCHHOMY MOHO O3HAKOMHTLCSA Ha Od)I/IIII/IaJ'ILHOM

caiite (puHAHCOBOrO yrojaHoModeHHOro (Www.finombudsman.ru).

IIporepurts, O3HaKOMHTECH
IIOIEXKHT JH CIODP PACCMOTPEHHED ¢ moapoGHoH HEdopManHel! 0 mopAIKe
(HHAHCOBEIM YIIOTHOMOUEHHEIM: MOXKHO Ha caifte finombudsman.ru:

Homep Ttenedona cmyx0Obl oOecrnedeHUs ESITEIHPHOCTH (PHUHAHCOBOIO
ynosaomoueHHoro: 8 (800) 200-00-10 (6ecraTHbIi 3B0HOK 110 Poccun).

Mecto HaxOXJICHHUSI CIY)KObI oOecreueHusl AeATeIbHOCTH (PMHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapoOMOHETHBIH TiEp., 10M 3.

[ToutoBBIl azmpec caykObl obOecrnedeHus AESITENbHOCTH (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CtapoMOHETHBIA TMeEp., JIOM 3,

nonyyarenb AHO «COLDY».
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