everia

OO0 CK «3Bepus Iarid»
MouToBbI agpec: Poccus,
108811, r. MockBa, kM 22-
1 (Knesckoe Lw.), aoBng. 6,
cTp. 1,

Ten.: +7 (495) 785 82 00;
8 (800) 775 82 00;

akc: +7 (495) 785 82 09
www.everialife.ru

MHOOPMALIMA O CTPAXOBOW KOMMNAHMM OANA
MONYYATENEN CTPAXOBbIX YCNYT N ATEHTOB

NONHOE HAMMEHOBAHUE

OG6LLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO CTpaxoBasi KoMnaHus «OBepus Jlaid»

COKPAWEHHOE HAMMEHOBAHWE
00O CK «3Bepus Nando»

AOPEC MECTA HAXOXOEHWNA LIEHTPAJIbHOIO O®UNCA

108811, r. MockBa, km 22-11 (Knesckoe w.), asng. 6, ctp. 1.

Yacbl pabotsl: ¢ 09:30 go 18:00 no pabounm gHAM.

KOHTAKTbI

TenedoH: 8 (495) 785 82 00, 8 (800) 775 82 00
OdmumanbHbIn canT: hitps://www.everialife.ru
KoHTtakTbl AreHTcTB OOO CK «3Bepus Nand»:
https://www.everialife.ru/contacts

NMMUEH3UN HA OCYLLECTBIIEHME CTPAXOBAHUA

JInueHsma Ha ocywecTeneHne AobpoBonbHOro crpaxoBaHus xmsHu CX Ne3609 ot
09.04.2025.

JInueHsns Ha  ocywecTBreHne [OOPOBOSIBHOIO — FIMYHOTO  CTPaxOBaHWs,  KpoMme
nobpoBoribHOro crpaxoBaHus »xm3Hu CJT Ne3609 ot 09.04.2025.

PervcTpaumoHHbIi HoMep B e AMHOM rocy1apCTBEHHOM peecTpe CyObeKTOB CTPaxoBoro Aena
—3609.

NEPEYEHb OCYLWECTBITAEMbIX BWOOB CTPAXOBAHWA

- CTpaxoBaHue XM3HW Ha cryyal CMepTu, OOXMTUS [0 OnpederieHHoro Bospacta unwu
CpoKa, NTMBO HaCTYMNIIEHUS NHOTro COObLITUSA
- [eHcunoHHoe cTpaxoBaHue

- CTpaxoBaHWe XWU3HWU C YCIIOBUEM MEPUOONYECKUX CTPaAxXOBbIX BbINMAAT (PEHTHI,
aHHyUTeTOB) 1 (MUNK) C y4acTUEM CTpaxoBaTerns B UHBECTULIMOHHOM [OX04e CTPaxoBLUMKa

CTpaxoBaHue OT Hec4acTHbIX cnyyaeB u 6onesHen

- MeguumHckoe CTpaxoBaHune

CBE[JEHWA O YNEHCTBE B CAMOPEYIMPYEMOW OPIFAHU3ALIN
(CPO)

Komnanuss saBnaetcs uneHom Bcepoccwuiickoro coto3a cTpaxosBwumkoB (BCC) —
camoperynmpyemMon opraHnsauum B cchepe gnHaHCOBOro pbiHKa. [lata npuema B uneHsl CPO
- 06.12.2016r.
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EOVNHONMMYHBIA UCMNONHUTESBbHBLIN OPTAH
LLleknaHoB EBreHnn AHaTtonbeBmd - [eHepanbHbIN AUPEKTOP

MABHbI/ BYXTANTEP

Monoea OkcaHa MutpmneBHa

TenedoH: 8 800 775 82 00

Afpec ans cBs3u B aNeKTpoHHOM Buae: info@everialife.ru

OPIAH, OCYLECTBASAKOLWMNA KOHTPONb U HAO3O0P 3A CTPAXOBOM
AEATENIBHOCTBLIO CTPAXOBbIX OPTAHUSALINA

LleHTpanbHbii BaHk Poccuickon ®epepauum (bank Poccun)

Apgpec: 107016, Mocksa, yn. HernunHas, a. 12
Cant: www.cbr.ru

NHOOPMALINA O CIMOCOBAX U AOPECAX ONA HAMPABJIEHNA
OBPALLEHUW MONYYATENEN CTPAXOBbIX YCNYT

B OO0 CK «3Bepus Nand»
B NMUCbMEHHOM hopMe nyTeM NOYTOBOro oTnpaeneHust Ha agpec: 108811, ropog Mockea,
ala 2290, km 22-n (Knesckoe w.), gng. 6, ctp. 1.

B 9N1EKTPOHHOM hopMe nyTem 3arnorHeHus oopMbl obpaTHon cBsa3u (Ha cante OO0 CK
«3Bepusa Nand» https://www.everialife.ru/feedback/_nub6o B JInuHom kabuHeTe KnneHTa)
UNM Ha AnNeKTPoHHbIN agpec info@everialife.ru

B NUCbMeEHHOM chopMe npu Nu4Hom obpalleHun B AreHtcteo OO0 CK «3OBepus Jland» B
BalleM pervoHe: agpeca AreHTcTB www.everialife.ru/contacts

YnonHoMo4yeHHOMY Mo npaBam notpedutenen puHaHcoBbIX yenyr (PUHaAHCOBOMY
YyNONHOMOYE€HHOMY)

B NMcbMeHHOW dhopme nocpeacTsoM no4vtoBoro otnpasneHus: 119017, r. Mocksa,
CTapoMOHEeTHbIN nep., A. 3

B OIIEKTPOHHOW copme 4epe3d JIMYHbIN KabuHeT Ha cante @PUHAHCOBOro
yrnonHomoyeHHoro: finombudsman.ru/lk/login

Monyuntb noapoGHyt0 MHopMauuto o JocydebHom yperynvpoBaHum ®PUHAHCOBLIM
YNONTHOMOYEHHBIM CMOPOB MeXAy NOTPEOUTENSMN U CTPaxOBbIMU OpraHn3aLnsiMn, a Takke
0 nopsiake HarnpasneHusi obpalleHns (B TOM YMCNe 03HAKOMUTLCHA C BUOAEOMHCTPYKLUMEN NO
nogade obpatileHus yepes JIYHbIA KabUHET) MOXHO Ha odumumnansHom cante PMHaAHCOBOro
yNosiHoMo4eHHoro finombudsman.ru

TenedoH cnyx6bl 06ecneyeHns gestensHocTn PuMHaHcoBOro ynonHomoveHHoro (AHO
«COdY») - 8 (800) 200-00-10
B camoperynupyemyto opraHmsauuio (CPO) - BcepoccuMMNCKMin COHO3 CTPaXOBLLUKOB

B MMCbMEHHON chopme nyTeM NOYTOBOro oTnpasneHusa Ha agpec: 115093, r. Mocksa, yn.
JltocuHoBckas, a. 27, ctp. 3

- B anekTpoHHon popme nocpeacteoM canta CPO: https://ins-union.ru/vss/contacts/
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B opraH, ocyLecTBNAIOWMNNA KOHTPOSIb U HaA30p 3a CTPaxXOBOW AEATENIbHOCTbLIO
CTpaxoBbIX opraHun3auun - LleHTpanbHbii BaHk P® (BaHk Poccuu)

- Yyepes KOHTaKTHbIN LLeHTp:
Ten.: 8 800 300-30-00 6ecnnaTHO 4515t 3BOHKOB M3 permoHoB Poccun
Ten.: +7 (499) 300-30-00 B cooTBETCTBUM C Tapudamu BaLlero onepaTtopa
300 - 6ecnnaTHO AnNs 3BOHKOB C MOBUIbHbLIX TenedoHoB:

- yepes obpalleHnst B obLEeCTBEHHYO NpueMHyto: r.Mockea, CaHgyHoBCkMi nep.a.3, cTp.1

- Yepes MHTEPHET-NPUEMHy: www.cbr.ru/contacts
- B NMUCbMEHHOMN (bopme nyTem HanpasneHuns obpalleHun:
Ha noyTtoBbIn agpec: 107016, Mocksa, yn. HernvHHas, a. 12, baHk Poccun
dakc: +7 (495) 621-64-65, +7 495 621-62-88, npoBepka hakca: +7 (495) 771-48-30

MouTtoBble agpeca n dakchbl TeppuTOopranbHbiX oTaeneHnn baHka Poccuu:
https://www.cbr.ru/about_br/tubr/

IMyHKT npuema koppecnoHaeHuun B Mockse no agpecy: r. Mocksa, CaHayHoOBCKMI nep.,a.
3, cTp. 1. Yacbl paboTbl (KpoMe Hepabounx npasgHNYHbIX AHERN): MOHeOEeNbHUK — YeTBepr
¢ 9:00 go 17:30, natHuua ¢ 9:00 go 16:15, nepepbis ¢ 12:00 go 13:00

C nopgpobHon mHdopmauuen o crnocobax M Nopsiake HamnpaBfeHUs OoOpalleHUA MOXHO
03HaKoMUTbCA Ha oduumnansHomM cante baHka Poccum www.cbr.ru/contacts

CMNoCObbI 3AWNTBLI NMPAB MNMOJTYHATEJTA CTPAXOBbLIX YCITYT

3awuTa npae nonyyartesns CTpaxoBbIX YCIyr BKIoYaeT B cebs psg Mep, HarnpaBeHHbIX Ha
3alMTy UX MHTEPECOB W MpeaoTBpalleHne HeraTuMBHbIX MOCNeACTBUI Mpu 3aknyeHun/
MCMOMHEHUM JOrOBOPOB CTPAxX0OBaHMS, @ UMEHHO:

DocynebHoe yperynupoBaHue crnopa

- NyTtem HanpaBneHusa obpalleHns (kanobel) - B agpec OO0 CK «3Bepus Nand»
- [yTtem HanpaBneHuns obpaweHns PHaHCOBOMY YNONTHOMOYEHHOMY

HanpaBneHue obpaweHuit (;xanob) u 3anpocoB B

- UeHTtpanbHbin BaHk P® (BaHk Poccnn)
- Bcepoccunckuin coo3 CTpaxoBLUNKOB
- PocnotpebHaasop

3awuTta npaB B cyae6HomM nopsigke

Mytem obpalleHns 3a 3aWwWTOW HapyLUeHHbIX MpaB B cyaebHble opraHbl B MOPsiaKe,
YCTaHOBIEHHbIM  AENCTBYIOLWUM  MnpoueccyarnbHbiM — 3akoHogaTenbcTBoM  Poccuiickon
depepaumm.
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