everia

000 CK «3Bepus Iaiid»
MouToBLIV appec: Poccus,
108811, r. Mockea, km 22-
1 (Kuesckoe w.), ABna. 6,
cTp. 1, GusHec-napk
Comcity

Ten.: +7 (495) 785 82 00;
8(800) 775 82 00;

dakc: +7 (495) 785 82 09

www.everialife.ru

MHOOPMALIMA O CTPAXOBOW KOMMAHWW ONA
MONYYATEJNIEN CTPAXOBbIX YCINYT 1 ATEHTOB

NONHOE HAMUMEHOBAHWE

O6LLEeCcTBO C OrpaHMYEeHHON OTBETCTBEHHOCTLIO CTpaxoBasi KoMmnaHus «3dsepust Jland»

KPATKOE HAMMEHOBAHUWE
000 CK «3Bepus Jlanid»

AOPEC MECTA HAXOXOEHWA LEHTPAIIbHOIO O®UNCA
108811, r. Mockea, km 22-11 (Kuesckoe ww.), oeng. 6, ctp. 1.

Yachkl paboTbl: ¢ 09:30 go 18:00 no pabounm gHaM.

KOHTAKTbI

TenedoH: 8 (495) 785 82 00, 8 (800) 775 82 00
OdmumanbHbi canT: https://www.everialife.ru

KoHTakTbl 060c0o6neHHbIX Nogpa3geneHunii (AreHTCTB)
00O CK «OBepus Jland»: https://everialife.ru/contacts/

NMMUEH31N HA OCYLWECTBINEHME CTPAXOBAHUA

JInueHsusa Ha ocylecTBreHne 4o06pPOBONBHOIO cTpaxoBaHus xm3Hn CXK Ne 3609 ot
09.04.2025.

JInueHsuna Ha ocyllecTBneHne Ao6pPOBObLHONO NIMYHOIO CTPaxoBaHWs, KPOMeE
[obpoBorbHOro ctpaxoBaHus xusHm CJ1 Ne3609 ot 09.04.2025.

PernctpaumoHHbIii HoMep B e4MHOM rocyAapCTBEHHOM peecTpe CYyGHEKTOB CTPaxoBoro Aena
— 36009.

NMEPEYEHb OCYLWECTBNAEMbIX BWOOB CTPAXOBAHUA

- CrTpaxoBaHVe XU3HW Ha crydai cMepTu, OOXUTUS OO ONpeferieHHoro Bo3pacta Wnu
Cpoka, NMMBOo HACTYyNMEeHUs NHOro coObITUA

- [eHcroHHOEe cTpaxoBaHue

- CTpaxoBaHuWe XU3HU C 0OBbABNSEMON JOXOAHOCTBIO

- CTtpaxoBaHuWe OT HecHacTHbIX crnyyaeB 1 6onesHen

- MeguumnHckoe cTpaxoBaHue

CBEJEHWMA O YNEHCTBE B CAMOPEIYJIMPYEMOW OPTAHU3ALIMA
(CPO)

Komnanusi saBnsetca uneHom Bcepoccwuiickoro cotwsa crtpaxosBwumkoB (BCC) -
camoperynmpyemow opraHm3aumm B cdepe hMHaHCOBOIO pbiHKa.

HaTta npnema B uneHsl CPO -06.12.2016r.
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EOVHONMYHBIV UCMONMHUTENBHBLIN OPTAH
LleknaHoB EBreHun - NeHepanbHbIN gUpeKTop

MABHbI BYXIANTEP

Monosa OkcaHa AMutpmesHa

TenecdoH: 8 800 775 82 00

Agpec ons ces3u B anekKTpoHHoM Buae: info@everialife.ru

OPIAH, OCYLWECTBNAKOLWMNA KOHTPOIb U HAL3OP 3A CTPAXOBOW
AEATEJNIBHOCTBLIO CTPAXOBbLIX OPIAHU3ALINA

LleHTpanbHbii BaHk Poccuickon ®epepauun (baHk Poccun)

Appec: 107016, Mocksa, yn. HernuHHas, g. 12
Cant: www.cbr.ru

NHOOPMALNA O CINOCOBAX N AOPECAX O51A HAMPABITIEHUA
OBPALLEHWW MONYYATENEN CTPAXOBbIX YCNYT

B 00O CK «3Bepus Nand»:

- B NMCbMeEHHON chopMe NyTeM NOYTOBOro OTNpaBreHna Ha agpec: 108811, ropog Mockea,
a/a 2290, km 22-n (Kuesckoe w.), ggna. 6, ctp. 1.
B 9NEKTPOHHON hopme nyTeM 3anonHeHus chopMbl obpaTtHon cBAsun (Ha cante OO0 CK

«3Bepus Nand» https://everialife.ru/feedback/ nn6o B JInyHom kabuHeTe KNMEHTA) UK Ha
ANEKTPOHHLIN agpec info@everialife.ru

B NCbMeHHoW chopme npu nuyHom obpatieHmun B AreHtctBo OO0 CK «3Bepus Jland» B
Ballem pervoHe. Agpeca AreHtcTs: https://everialife.ru/contacts/

YnonHomo4yeHHOMY No npaBam notpedutenen dmHaHcoBbIX ycnyr (PMHaHCcOBOMY
YMOJIHOMOY€EHHOMY)

- B MUCbMEHHOW bopme nocpeacTBOM MNOYTOBOro oTnpasnexHus: 119017, r. Mocksa,
CtapomoHeTHbIN nep., A4. 3

B 9nekTpoHHom dopme 4Yepe3 JlMuHbIn kabuHeT Ha cante PUHaAHCOBOrO
ynonHomoyeHHoro: finombudsman.ru/lk/login

MpoBEPUTL, NOANEXMUT M _Ball CMNOpP PacCMOTPEHU0 PUHAHCOBLIM _YNOJIHOMOYEHHbIM,
nony4nTe nNoApobHyl0 wuHdopmaumio o pgocyaebHom yperynupoBaHun ®PUHAHCOBLIM
YNONMHOMOYEHHBIM CMIOPOB MeXAy NoTpebutensmm n CTpaxoBbiMM OpraHU3aumsaMu, a Takke
0 nopsiake HarnpaBneHus obpalleHus (B TOM YMCre 03HAKOMUTBLCA C BUAEOUHCTPYKUMEN MO
nofgaye obpalleHus Yepes NNYHbIN KabMHET) MOXHO Ha oduumnansHoM cante OPMHaAHCOBOrO
ynonHomoueHHoro finombudsman.ru

TenedoH cnyxbbl obecnevyeHns gearenbHOCTU PMHAHCOBOroO ynonHoModeHHoro (AHO
«COOdY») - 8 (800) 200-00-10
B camoperynupyemyto opranmsauumio (CPO) - Bcepoccuimckuin coros CTpaxoBLLUKOB

- B NUCbMEHHOW (hopmMe NyTem NOYTOBOro oTnpasneHuns Ha agpec: 115093, r. Mocksa, yn.
JltocnHoBCKas, a. 27, ctp. 3

- B aMneKTpoHHOW chopme nocpeactTsom cawta CPO: https://ins-union.ru/vss/contacts/
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B opraH, ocyLLecTBRAOLWMUIA KOHTPOJIb U HaA30p 32 CTPaxXOBOM AeATEeNbHOCTLIO
CTpaxoBbix opraHusauum - LleHTpanbHbin BaHk P® (BaHk Poccum)

- Yyepes KOHTaKTHbIN LEHTp:
Ten.: 8 800 300-30-00 6ecnnaTHO Anst 3BOHKOB U3 permoHoB Poccun
Ten.: +7 (499) 300-30-00 B cooTBETCTBUM C TapudamMm BaLLEro orneparopa
300 - 6ecnnaTtHO Ansi 3BOHKOB C MOOWIbHbIX TENEgOHOB:

- yepes obpalleHns B obLlecTBeHHYO npuemHyto: r.Mocksa, CangyHoBckuin nep.a.3, ctp.1

- Yepes UHTepHET-NpMeMHyto: Www.cbr.ru/contacts

B NUCbMEHHOW hopMe nyTeM HanpaBneHnsa obpalleHuin:
Ha noyToBbIV agpec: 107016, Mocksa, yn. HernunHas, a. 12, baHk Poccum

MouTtoBble agpeca u TenedoHbl TepputTopuanbHbiX oOTAeneHun baHka Poccuu:
https://www.cbr.ru/about_br/tubr/

C noagpobHon nHpopmaumen o cnocobax n nopsiake HanpaBneHUsa obpalleHnn 1 NnpaBunamm
noceueHns OBLecTBeHHOW NpueMHON baHka MOXHO 03HAKOMUTLCSA Ha ohmumanbHOM canTe
BaHka Poccum www.cbr.ru/contacts

CMNOCOBbI 3AWNTBI NMPAB NMONMYYATENA CTPAXOBbBIX YCIYT

BawuTa npae nony4yartena CTpaxoBbIX yCnyr BKO4YaeT B cebs paa Mep, HanpaeJieHHbIX Ha
3almnTy UX MHTEpPEeCcoB U npenoTBpalleHne HeraTtuBHbIX nocnencTeumn npu 3akno4eHnn/
MCNOoJTIHEHNUN OOroBOpPOB CTpaxoBaHUA, a UMEHHO!

DocynebHoe yperynupoBaHue cnopa

- Tytem HanpaBneHusi obpatleHmns (xanobsl) - B agpec OO0 CK «OBepus Jland»
- [ytem HanpaBneHus obpalleHns PrHaHCOBOMY YNONTHOMOYEHHOMY

HanpaBneHune o6paweHnn (kanob) u 3anpocoB B

- UeHnTpanbHbin BaHk P® (BaHk Poccuu)
- Bcepoccuiicknin cotos cTpaxoBLLNKOB
- PocnoTtpebHagsop

3awwmTa npaB B cynebHom nopsiake

Mytem obpalueHns 3a 3aWwmTON HapylleHHbIX npaB B cyAebHble opraHbl B MOPSAKe,
YCTaHOBMEHHbIM  AEVCTBYIOWMM MnpoueccyarnbHbiM - 3aKoHoaaTensctsoM  Poccuiickon
denepaumm.
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